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REGULATORY, QUALITY AND COMPLIANCE

COMPREHENSIVE SUPPORT FOR  
INSURITY SURE SUITE  

Sikich is a preferred systems integration partner of Insurity and  
an industry leader in delivering digital transformation solutions  
for Carriers, MGAs and TPAs. Our experts specialize in  
implementing, optimizing, and supporting Insurity’s market- 
leading Sure Suite products.

PRODUCT SUPPORT SERVICES

Sure MGA Policy 
Implementation and migration 
services for Insurity’s cloud-based, 
next-generation Policy Admin System, 
purpose-built for the MGA Market. 

Sure MGA Billing & Accounting 
Implementation and migration Services 
for Insurity’s cloud-based enterprise 
billing and accounting system. Purpose-
built for MGAs to drive growth across 
program administration.

ConceptOne 
Post-production support, enhancements, 
and migration services for Insurity’s 
C1 application (Generation 1). We 
Leverage tools to support critical client 
investments, converting Sybase to SQL, 
and migrating ConceptOne to Sure MGA. 

Sure Commercial (Instec) 
Implementation and post-production 
support for 40+ Instec clients on Quick 
Solver applications, leading integrations, 
and connecting third-party systems to 
billing and claims core systems.  

Sure Bureau Rating 
Implementation and support offerings 
to provide key operational capabilities 
for national and independent bureau 
content across major commercial 
property and casualty lines of business. 

Sure Underwriting 
Implementation of Insurity’s 
Underwriting Workbench. Our talented 
team of Sure Commercial professionals 
understand today’s underwriting 
workflow tools to best support 
implementations. 

Sure Submission Gateway (VMGA) 
Post-production and premium resource 
support for 15+ VMGA clients, focused 
on optimizing software ROI with day-to-
day care and implementation services.

ClaimsXpress 
Implementation, post-production 
support, and EDI reporting for 
12+ Carriers and TPAs leveraging 
ClaimsXpress. End-to-end services from 
FROI/FNOL to payment settlement.
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