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REGULATORY, QUALITY AND COMPLIANCE

TRACKWISE DIGITAL MANAGED SERVICES

Streamline operations, facilitate growth  
Sikich’s digital managed services provide application maintenance plans through a ‘support-as-
a-service’ business model. Our teams serve multiple software product lines for several regulated 
industries, with experts that specialize in TrackWise Digital and Salesforce platforms. 

Streamline operations and facilitate organizational growth by implementing a program that has 
predictable spending, performs better, gives you faster response times, and reduces your risk, 
downtime and total costs. 

Our support solutions are customized to manage your unique digital ecosystem. Plans can 
include global coverage for any combination of specialized resources, and ultimately, help avoid 
overspending and negative impact to your bottom line. Leverage select expertise as needed, 
without a full-time commitment. 

Our experts have years of extensive life sciences business process experience in quality 
management, and quickly integrate with internal teams to deliver time-to-value. Avoid rework with 
under-skilled resources that can potentially break or overcomplicate system configurations, and 
design the perfect complement to your current team’s efforts. 

MANAGED SERVICES CAPABILITIES

TWD APPLICATION 
SUPPORT 

TWD INTEGRATION 
SUPPORT 

TWD BUSINESS 
ANALYTICS SUPPORT 

TWD TESTER 
SUPPORT 

ABOUT US:

Since 2008, Sikich’s Regulatory 
Quality & Compliance practice 
has been at the forefront of 
business process and system 
implementation expertise 
for regulated industries. We 
understand regulated industry 
landscapes and can help you 
navigate a path forward as 
you embark on your digital 
transformation journey.

OUR APPROACH

Sikich has built a team with 
unparalleled expertise in quality 
systems for regulated industries. 
Our 360 solutions approach is 
designed to empower, evolve 
and support every facet of 
your ecosystem, while also 
implementing best practices for 
digital transformation initiatives.

We bring a comprehensive 
understanding of industry 
business processes and 
regulatory guidelines, providing 
comprehensive offerings to 
ensure our clients are successful 
every step of the way.

BENEFITS WITH SIKICH MANAGED SERVICES

Our teams have practical life 
sciences process experience 
and are qualified by the latest 
industry standards.

Get ahead of new projects 
and clear backlogs of user 
requests burning valuable 
internal resources.

FORMERLY

Leverage experienced  
and skilled resources  
without the full-time salary 
and commitment.

Global resourcing plans 
bridge your coverage gaps 
around the world.


