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Oct 2019 moving forward 
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Dynamics 365 Plan (Included 
D365 Finance & Operations 
and Customer Engagement) 

$210 No Longer Available 

Customer Engagement Plan 
(Includes all Customer 
Engagement Capabilities) 

$115 No Longer Available 

Unified Operations Plan 
(Includes D365 Finance & 
Operations – Includes All 
Finance & Operations 
capabilities) 

$190 

Finance $180 $30 

Supply Chain 
Management $180 $30 

Retail N/A $30 

Talent $40 N/A 
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Sales $95 
Sales Enterprise $95 $20 

Sales Professional $65 $20 

Customer Service $95 

Customer Services 
Enterprise $95 $20 

Customer Service 
Professional $50 $20 

Project Service Automation $95 Project Service 
Automation $95 

Field Service $95 Field Service $95 $20 
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Talent $40 Talent $40 

Device (CE) $145 Device (CE) $145 

Team Members (CE or 
Operations) 

$8 Team Members (CE or 
Operations) $8 

Activity (Operations) $50 Activity (Operations) $50 

Device (Operations $75 Device (Operations) $75 

*Attach SKU is applicable if you are licensing multiple solutions. As an example: If you license Finance 
and Supply Chain, you would pay $180 for Finance and $30 for Supply Chain for a total of $210 per user. 
If you Licensed Supply Chain and Sales Enterprise, you would pay $180 + $20 or $200 per user. When 
licensing multiple solutions Microsoft Calls it “Attach.”


